Dear Linda,

Once again | want to thank you for the amazing care you were able to provide my dad and my
mom. There is a big hole there of course but it was coming no matter what. You all made things
as easy as it could be. I don't think email is a proper way to thank you but for the moment, it is
the best I can do.

As I mentioned before, if you would like to use us for a reference, please let me know and 1
would be happy to speak to anyone.

Hope Hank has recovered. He was so kind to me. Thanks again,

Mary



